
SERVICE BRIEF / 09

Connected Business
“How do we connect our sites reliably?”

Connectivity design, carrier sourcing, implementation and service inventory.

DESIGNED FOR

Organizations connecting offices, branches or sites with availability and support requirements.

WHAT WE DO WHAT YOU RECEIVE

Assess site demand, coverage, capacity and
resilience requirements.

Compare carrier proposals and design primary and
backup connectivity.

Coordinate deployment, acceptance tests and
service ownership.

Connectivity design and carrier comparison.

Deployment plan and documented acceptance
results.

Circuit inventory, escalation contacts and recurring
service reviews.

THE BUSINESS OUTCOME

Reliable connectivity with clear service ownership and carrier accountability.

HOW WE ENGAGE

Confirm site access, carrier coverage and lead times; define recurring support scope separately.

Track availability, failover-test results, installation progress and carrier SLA performance.

ENGAGEMENT MODEL

Project + recurring Register interest >

Scope, fees, schedule and third-party costs are agreed in the proposal.
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